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Wabtec Transportation Supplier Portal

Visit https://www.wabteccorp.com/isupplier to access link to iSupplier & Supplier 

Master File portals, Training documents, & Contact details.

https://www.wabteccorp.com/isupplier
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Wabtec Transportation Supplier Portal

Access to ISP and SMF:

To get access to supplier portals open a 

ticket http://wabtec.custhelp.com. Please 

specify if the access if for ISP or SMF.

Training documents: 

Refer training documents 

section for all Portal related 

training documents. 

Live Training Details

Supplier Portals ISP and SMF:

To log into ISP and/or SMF, click this link

http://wabtec.custhelp.com/
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iSupplier Portal Login

Click on the click here link as shown in screenshot. It will redirect you to Login page.

Enter your username and password and 

click on Sign In button. 
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iSupplier Home Page
After you successfully logged in, click on Wabtec iSupplier Portal.

Home Page:  Click on Home Page to access below features.

Supplier Home

Access to Notifications regarding your purchase orders, Invoices etc.

Purchase orders

PO Review

View Change History

Shipments

Receipts – view PO receipts

Returns – view PO returns.

Overdue receipts.

Finance

Create Invoices – if you are 

setup  for web invoice.

View Invoices.

View Payments.

Purchase order card Payment:
If you are credit card supplier

Click on Purchase order card payment link 

To get access to your credit card details for 

Purchase order.
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iSupplier Home Page
Supplier Home

Notifications – This section will 

display most recent notifications 

related to your orders.

Orders At A Glance – This 

section 

Will list your most recent 

purchase orders.
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Shipments

Shipments: click on shipments tab to review Receipts, Returns or overdue receipt details.

Receipt: Click on receipt button to view all the receipt transactions.

Returns: Click on Returns button to view all returns transactions.

Overdue receipts: Click on overdue receipts to view all overdue receipt details.

Enter filter criteria and click on Go button to search for details.
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Finance

Finance: click on Finance tab to create Web invoice, view invoices and view payments.
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Finance – Create Web Invoice

Click the Go button to enter the invoice creation workflow.
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Finance – Create Web Invoice

1. In the Purchase order number field, capture the PO for which you will be creating the invoice. Then click 

the “Go” Button

2. You will get the PO Lines that are available to be invoiced, select the invoice line and Click “Add to 

Invoice” Button

3. Once you get the Items Added to Invoice screen and verify the needed PO lines are included, click “Next”.
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Finance – Create Web Invoice

1. Go to Invoice Details on the right side of the screen and capture the Invoice Number and 

Invoice Date fields.

• Invoice terms will start based off Invoice Creation Date.  

2. Supplier Invoice Number is mandatory, and Supplier Invoice Date and Invoice Description 

fields are optional.

3. Attach a hard copy of your invoice

4. Review QUANTITY. This is the quantity you are going to invoice. You can do partial amounts.

5. Always review your supplier information for correctness.

6. Once you reviewed all details, click “Next”.
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Do not change ANYTHING on this page. Tax is calculated once your invoice pushes to our 

payment system.

Finance – Create Web Invoice
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Finance – Create Web Invoice

1. Review Invoice Line Details, if no changes are needed click “Submit”. 

• In case you need to perform a change in any of the previous steps, click “Back” button 
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Finance – Create Web Invoice

You will get a confirmation message that your invoice has been created successfully. 
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Finance – View Invoices
1. Cl ick on Finance then Cl ick on View Invoices

2. Cl ick GO to pul l  up a l is t  of  ALL invoices, or  Search the PO that is  l inked to the 
invoice you are trying to review

3. The invoices, POs, Receipt ,  Payment,  and Scheduled Payments are hyper l inks 

4. Cl ick on each hyper l ink to dr i l l  down to see detai ls

5. I f  the invoice is  NOT paid,  you can c l ick on Scheduled Payments to see 
payment due date.  The payment date is  the DUE DATE
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Finance – View Payments
1. Cl ick on Finance then Cl ick on View Payments

2. Cl ick the GO button, and i t  wi l l  populate ALL payments,  or  you can f i l ter  us ing 
the search cr i ter ia.

3. The payment #,  Invoice, and PO are hyper l inks 

4. Cl ick on each hyper l ink to dr i l l  down to see detai ls

5. I f  the invoices or PO number states MULTIPLE, c l ick on the PAYMENT # for  a 
l is t  of  invoices and PO numbers.
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iSupplier – Notification preferences

You will see notifications in your worklist and receive notifications in your registered Email once 

Purchase order is created and approved by Buyer.

You can Disable or enable notification setting from preferences.

After you successfully login go to Settings → preferences on top right corner
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iSupplier – Notification preferences
After you click on preference button it will navigate you to next page. Scroll down and you will 

see Notifications section.

Email Style:

Disabled – you will not receive Notifications in your Email and it will not appear in your worklist 

as well.

Do not send me Mail – you will not receive notifications in your registered email, but it will 

appear in your worklist after you login to iSupplier portal. (Preferred setting if you do not wish to 

get emails).

Other options – select appropriate notification style if you wish to receive emails.



FAQ – Invoice/Payment
Why is my invoice on 
hold?

If your invoice is in HOLD status, please contact the requestor on the PO copy so 
they may work to resolve this hold.

When will my invoice 
pay?

Invoices pay per agreed-upon payment terms. You can check your payment date 
within the portal by referencing the discount date or due date.

What are my payment 
terms?

Your terms may vary based on your contractual obligations with us. Please

note the terms listed on the hard copy of the purchase order and for further

clarification contact your Wabtec buyer.

Why can’t I find my 
invoice in the portal?

Please note that it takes one business day for invoices to be searchable in iSP after 
submission. If you cannot find your invoice within the portal, please contact 
eBusiness.helpdesk@Wabtec.com so we may investigate.

I input my invoice 
number in the Supplier 
Collaboration Portal 
(SCP) but can’t find it 
on the iSupplier Portal. 

Invoice numbers input from SCC by our direct material suppliers should be 
searched between two percentage signs, ex. “%123456A%” as this number is 
often contained within an ERS invoice number.

mailto:eBusiness.helpdesk@Wabtec.com

